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Amadeus, BCD Travel enter technology partnership in the 
U.S.  
 

CHICAGO and ATLANTA, June 17, 2010 -- Amadeus, a leading travel technology partner and 

transaction processor for the global travel and tourism industry, and BCD Travel, the world’s 

third-largest travel management company, announced today a letter of intent for a technology 

partnership whereby Amadeus will design a next-generation agent automation and workflow  

solution to optimize key BCD Travel operations.  The solution will replace a set of tools used by 

central service groups based in North America such as BCD Travel’s central fulfillment and after 

hours teams.   The Amadeus One1 agency desktop solution will be used as the “baseline” for 

the new design.   

 

“The North America-based team handles clients with the highest online adoption rates in the 

world due to the market maturity.  The online support,  after hours and fulfillment services have 

unique requirements as they serve the entire client base,” said Louise Miller, executive vice 

president, Global Business Solutions, Sales & Marketing, BCD Travel. “We have worked with 

the Amadeus Travel Technology Consulting team in the past, and we are confident that their 

knowledge of the travel industry, combined with the use of the Amadeus One solution, will help 

us design new-generation tools that improve customer service delivery and enhance automation 

to meet the evolving needs of our business.” 

 

According to Vic Pynn, executive vice president, Amadeus Americas, the relationship with BCD 

Travel is a prime example of Amadeus’ evolution as a true technology provider and partner. 

 

From projects to partnership 

Pynn said the consulting agreement originated with an engagement where Amadeus Travel 

Technology Consulting Team helped BCD Travel develop a set of functional and service  

requirements for its next generation solution.  Those requirements became the basis of a 

thorough discovery and evaluation process of several alternatives in the market.  The result of  

                                                
1
 Amadeus One is a suite of innovative IT solutions and services, supported by Amadeus’ unique travel technology 
consulting approach, that is designed to help business travel agencies enhance productivity, streamline operations, 
and optimize procurement. The technology foundation of Amadeus One is an integrated, customizable, Web-based, 
multi-source professional agent desktop. 
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which was to move forward with a detailed design phase of a replacement solution based on 

Amadeus One. 

 

The role of Amadeus Travel Technology Consulting 

For customers such as BCD Travel, the real difference and value Amadeus delivers today is not 

only in the area of technology solutions, but the understanding of the travel space and the 

consulting and design services that complement the business.    

 

“To stay relevant in the travel industry, many of our customers are now finding they need to go 

beyond off-the-shelf solutions and traditional thinking and approaches. That is exactly the 

premise behind the establishment of the Amadeus Travel Technology Consulting group, which 

was designed to help them do just that,” said Pynn. 

 

The Amadeus Travel Technology Consulting group is a dedicated, cross-functional team of 

Amadeus sales engineers, functional specialists, technologists and consultants representing a 

broad array of expertise and experience in the travel industry and beyond. Their focus is to 

understand the customer’s business, consider key obstacles and objectives, take into account  

the competitive landscape, and provide consulting services and custom solutions.  Examples of 

customized solutions include custom integration and development; third-party integration; and 

outsourcing and hosting. The group was established in July 2009 with a focus on serving 

airlines, travel agencies, and hoteliers in the Americas and is jointly led by Pynn and Dwayne 

Ingram, executive vice president, Amadeus Americas. 

 

“When customers come to us and say they need custom developed technology and solutions to 

address their unique business needs, that’s where the Amadeus Travel Technology Consulting 

team can play a critical role. The members of the team are first listeners, then problem solvers 

for those customers who need something beyond our standard product offerings.” 

 

For more information about Amadeus One or Amadeus Travel Technology Consulting services, 

contact 1.866.AMADEUS, businesstravelit@amadeus.com, or an Amadeus sales 

representative. 

#  #  #  # 
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Notes to the editors: 

About BCD Travel 

As a leading provider of global corporate travel management, BCD Travel simplifies and streamlines the 
business of travel. This benefits the organization on every level: from the bottom line to the business 
traveler. BCD Travel operates in more than 90 countries, with US$14.6 billion in total sales and a 
combined worldwide work force of 10,800 people. BCD Travel is a BCD Holdings N.V. company. For 
more information, visit www.bcdtravel.com.  

About BCD Holdings N.V. 

BCD Holdings N.V., a Dutch family-owned company founded in 1975 by John Fentener van Vlissingen, is 
a market leader in the travel industry. The BCD Holdings companies are BCD Travel (global corporate 
travel management), Park 'N Fly (off-airport parking), TRX (travel transaction processing and data 
integration), Airtrade (consolidating and online travel), VakantieXperts (leisure), Vayama (online travel 
USA) and Parkmobile International (mobile parking and traffic applications). BCD Holdings employs 
approximately 13,000 people and operates in more than 90 countries with total sales, including 
franchising, of U.S.$ 14.8 billion. For more information, visit www.bcd-nv.com. 

About Amadeus 

 
Amadeus is the leading transaction processor and provider of advanced technology solutions for the 
global travel and tourism industry. Customer groups include travel providers (e.g. airlines, hotels, rail, 
ferries, etc.), travel sellers (travel agencies and websites), and travel buyers (corporations and individual 
travelers). 
 
The group operates a transaction-based business model and processed more than 670 million billable 
travel transactions in 2009. 
 

Amadeus has central sites in Madrid (corporate headquarters and marketing), Nice (development) and 
Erding (Operations – data processing center) and regional offices in Miami, Buenos Aires, Bangkok and 
Dubai. At a market level, Amadeus maintains customer operations through 72 local Amadeus Commercial 
Organizations covering 195 countries.  
 
Amadeus is listed on the Madrid, Barcelona, Bilbao and Valencia stock exchanges and trades under the 
symbol “AMS.MC”. For the year ended December 31, 2009, the company reported revenues of EUR 
2,461 million and EBITDA of EUR 894 million. The Amadeus group employs over 9,300 employees 
worldwide, with 123 nationalities represented at the central offices. To find out more about Amadeus:  
www.amadeus.com. To visit the Amadeus Investor Relations center: www.investor.amadeus.com.  
 
Media inquiries only: 
Debbie Iannaci    Christian Munson  
Director, Public Relations  Account Supervisor    
Amadeus North America  CRT/tanaka for Amadeus North America  
Tel: 305-499-6448   Tel: 804-675-8151 
Email: diannaci@amadeus.com  Email: cmunson@crt-tanaka.com   
 
Thad Slaton 
BCD Travel 
Tel: 678-441-5292 
Email: thad.slaton@bcdtravel.com 


